
CONNECTIONS 2007

Tracks – T10

Ticket Options:
Dances, Proms, 

and Formals
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Agenda
• Setting up Items.
• Setting Price Levels and Promotional Dates.
• Recording Ticket #’s, Guests, and Other Info.
• Setting up the Receipt.
• Selling the Ticket.
• Generating Reports.
• Other Ticket and Reporting Options.
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Item Maintenance – Fields
• Type: Service
• Cust. Req’d: Yes
• Grade Limit: 11 12 (or whatever)
• Group:  PRM or DAN (Important for reports)
• Quantity Limit: 1
• GL Account: Where does the money go?
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Item Main Tab Features
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Price Levels
Option 1: Single Ticket (no discount - no promo dates).
Note: Use the same options to set up Prom Double.
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Price Levels
Option 2: Single Ticket (w/discount – no promo dates).

Note: Use the same options to set up Prom Double.



CONNECTIONS 2007

Price Levels
Option 3: Single Ticket (w/discount – w/promo dates).
Note: Use the same options to set up Prom Double Ticket.
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Ticket Numbers, Guests & More
Using the Additional Tab:
• Bonus Label: Track add’l info.

• Ex. Ticket # or Guest.

• Must Item: Have to buy this first.
• Ex. Students must sign and return an 

Activities Contract or Guest Consent form 
to purchase this item.
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Bonus Field and Must Item
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Use Those Additional Features
• You get prompted to enter the Ticket #.

• You get warned – If you try to sell PROMS but 
haven’t sold the Student Activities Contract.
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Bonus Field Prints on Receipt

Bonus Field
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Sales By Item/Customer Report
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Prom Double Using Bonus
• Bonus Label:  Guest 
• Must Item: Guest Consent Form
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Sales By Item/Customer Report



CONNECTIONS 2007

Other Ticket Options
• Edit the Item Description Field on the Work Screen.
• Put a PIPE in the description.
• Include a Grouping Code

• PRM.



CONNECTIONS 2007

Here’s the Idea
• Item PRMGCONSENT 
• Item PROMD

• Item Description is “Ticket # 123.”
• Bonus Field is Guest Name.
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Edit Description and Receipt
• Select PROMD Item.

• Enter Guest – Peter Paul.

• Press F6 or <Enter> to edit 
line.  Enter Ticket #.

Description
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The Grouping Report
To sort by ticket, 
choose “Whole Desc”
plus Bonus Field Info 
for the Guest Names.
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Modify Bonus Information
Change/add Bonus field after printing the receipt.
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Let’s Walk Through It!
Or

Questions & Answers


