CONNECTIO
2004

Attendee Feedback

"This was great! | had a lot of fun! The new Tracks version sounds great!"

"Appreciate everyone's great attitude! Got my questions answered!"

"l learned so much from the conference and had a great time. Thanks so much!"

"JB and Carol - You are amazing! Thank you for always working to make my job easier!
Your employees are well trained, courteous and fun!"

"Thanks Megan - You do a great job! | like western as it allowed for casual dress! How
about Hawaiian - Beach Boys - Yes! Casual dress. Maybe a safari or zoo (San Diego)
theme."

"Blue Bear Connect is the greatest. | love it! | learned so many new things at this
conference | can't wait to try them out."

"Chandra, thanks for all your help. You've been a lifesaver.”

"I really enjoyed this 'years conference!"

"Better understanding of how programs work."

"Fun to put faces to names."

"You guys are great!"

"This is my first conference. | am new to my position and | am just learning Tracks. | have
learned a lot at this conference. Everyone has been very helpful.”

"The entire staff impressed me as very professional and | appreciate their willingness to
listen to questions and concerns. Their conference gave me an idea of how much | love
to learn and put into practice. The possibilities are awesome!"

"Wonderful conference. I like the informality and meeting other users. Thanks to all who
have helped me get started - Debby, Chandra, Amanda!"

"The conference has always been helpful and each year Blue Bear is coming up with new
ways to meet the needs of our financial bookkeepers. | love how SchoolBooks works for
the user!"

"Great job as always! And my cowboy hat and stick pony | won will be perfect for our
sadies dance this year. Thanks again Blue Bear. You are awesome!"

"l had an absolutely exciting time and because | was new, give me another year before |
lose the 'glow' from this year. | have so much | am going to change on my system ’lll
have more input after | work with it!"

"Blue Bear - My first conference, overall GREAT! Great location, great food, good
planning of classes. Learned more ways to use my current version of Tracks. Excited and
anticipating to use 5! Thanks for everything and for your support over the years!"

"Class excellent - very informative didn't feel like my questions were dumb. Also Amanda
is extremely helpful in support. Thanks for everything! Forms was a good class. | have
found classes very good. The client gold care has also been a life saver.”
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"l had a great time. Everyone was exceptionally nice and helpful.”

"Had a great time!"

"Thanks for your hard work."

"l would like to say what a great group of people you all are and | personally love working
with you. I love your software, it makes my job easier, your support staff is the best
always helpful, courteous and knowledgeable. Keep on dong what you are doing."

"As always, | thoroughly enjoyed this. Very informative, great place and wonderful people.
What more could you want! Thank you."

"Great work!"

"Overall great job. Best session attended was B2 by Debby. Excellent! Excellent
Presenter!"

"You and your staff are extremely friendly and helpful. Enjoy and appreciate your hard
work and effort to meet all of our needs. Thanks!"

"Western theme - great! Luau. | feel a lot more confident about going back. Also about the
conversion, thank you for your patience and support!"

"Faculty was wonderful! Food was great!"

"This was my first conference -l enjoyed it all. The sessions, location, programs, food."
"Great job!"

"Very, very informational.”

"Conference was outstanding!"

"Everyone at Blue Bear is so friendly and willing to help!"

"Great time - Informative and fun as always! Thanks!"

"Loved the mini bag. Karen - great presentations! Debby - great! Chandra - great! Loved
Carol."

"Megan did a good job."

"These learning jamborees were great! I've been a Blue Bear user for 3 years using both
Tracks and SchoolBooks daily, and this conference enhanced my knowledge, showed me
some new procedures and best of all how it saved me lots of info that will make my daily
tasks much easier."

"Thank you for a wonderful time. Blue Bear is a great company with excellent support.
Bless you all!"

"Cowboy theme was fun! Next ones can be Hawaiian theme; 80's."

"Conference was great!"

"1st time at workshops - great! Loved the idea of a web store."”

"This was a great workshop!"

Page 2 of 3

Blue Bear Software
13240 Evening Creek Drive South, Suite 305 € San Diego, CA 92128 4 Main Office: (858) 486-1100

Fax: (858) 486-5600 € Support: (800) 954-2583 4 Fax: (858) 391-0395
http://www.bluebearsoft.com/ 4 email: support@bluebearsoft.com




CONNECTIO
2004

Attendee Feedback

"Great location! Wonderful conference! Prizes were great! (Even though | wasn't a
winner)."

"Place was great."

"Area was very beautiful.”

"Location was great and transportation was convenient."

"Conference center worked well. Everything was close together.”

"Round table sessions very helpful."
"l am glad Carol is training today. She is an awesome teacher!"
"B4 was a great session!" (Multi-User Options w/ Megan & JB)

"Breakout session choices were great!"

"Classes are great when they encompass your new 'add-on's"."
"Best Breakout Sessions (I have been at 4 conferences). Format much better now that
guestions are held to the end. Less sidebars. Love the Tracks new features. Thanks for
listening to us! Suggested raffle - one registration fee for next conference.”

"2004 was much better then in past years. Your computers and instructors were better
prepared then in the past years."

"Informative, personalized training session."” (hands-on session with Megan)

"I really like how this 'years breakout sessions were conducted. Waiting at the end for
guestions and answers!"

"Wonderful presentations - Megan and Debby.”
"Presenters did a good job and slides were good. The actual walk thru was the best."

"Loved the hands on work station to play with. Enjoyed meeting all Blue Bear staff!
Everyone was so very pleasant!"
"T1 wonderful, overcrowded, hard to see, Debby was great.”

"New donation class - great!"
"Good variety of sessions."
"Very good. Enjoyed all the class options. Class length was perfect. Food was great."

"Debby’s presentations have improved so much and are fun.”

"Karen thanks for your way of presenting the info."

"Enjoyed round table events."

"Wednesday training was awesome! Learned the most from those classes (optional
hands-on classes).”

"TexTrack info was great! Thank you! Hopefully my Textbook clerk will like it too! Love the
new Tracks 5.1 stuff. Yeehaw!"

"Enhancements are great!"
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